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First Name Surname Healthmail Clinic email

Dr. 

Dr

Dr. 

Dr. 

Dr. 

Dr. 

Dr. 

Information required
for ORCIS Set-up
Please complete the ‘Account Opening Forms’ to open
an account. An account is required before your
company is set-up on ORCIS or CDx Connect.

Note: Your Healthmail email address becomes your
Username. Your password will be sent to this email.

All Clinicians Using ORCIS

Provide all Clinician details required for your practice.
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First Name Surname Role (e.g. nurse) Clinic email

Information required
for ORCIS Set-up

All other USERS of ORCIS

Any other staff members that require access to ORCIS, for example a phlebotomist or nurse, these users require
their own login as per data protection guidelines. If a Clinician or member of staff with access leaves your practice,
please notify our team by emailing portal@ctie.eurofinseu.com so we can remove their access.
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Information required
for ORCIS Set-up
For larger accounts such as HSE GP Outsource projects, the
tests available on your account will be dictated by the Standard
Legal Agreement made with the HSE.

If you are part of a GP Outsource project, you can choose to
open a ‘Private Account’ with Eurofins Biomnis in order to
access tests not covered by the HSE contract. You can email
portal@ctie.eurofinseu.com to learn more about opening an
account.

For ‘Private Accounts’ with Eurofins Biomnis, a standard test list
is provided and can be customised to your requirements.
Profiles can also be made to match your clinics offerings.
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What is ORCIS and how
can it help my clinic?
ORCIS is a safe, powerful and effective platform for
electronically ordering tests with Eurofins Biomnis.

It is customised to your clinic’s needs as well as streamlining
the booking of tests and samples in our laboratory’s.

ORCIS is a free to use platform provided to all of our Clients.

Our Onboarding Team will set you up on ORCIS after opening
your account or for existing Clients, you may request it at any
time by emailing portal@ctie.eurofinseu.com.
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Logging in to ORCIS
Once set up, use your email address as shown on the left.

Your password will be provided to you but can be changed at
any time from the dashboard screen.

Your password will need to be updated every 6 months to
comply with ‘Data Protection’ guidelines.

Passwords are required to be a minimum of 15 characters long,
include at least one capital and one lower case letter, at least
one number and a special character: $ % ^ & * ( ) @ # { } / \ |
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ORCIS Security Measures
SSL/TLS Encryption

Web traffic is secured with SSL certificate to encrypt data transmitted between the user
and the server. This helps protect sensitive information from being intercepted while
adhering to regulatory standards including PCI-DSS, HIPAA, HITECH and GDPR.

Strong Password Policy
Initial password will be provided by Eurofins Biomnis after which the user will be
required to update when they login.

Regular Software Updates
Web server, applications, and plug-ins are kept up to date to protect against known
vulnerabilities.

Web Application Firewall (WAF)
MS Azure (WAF) to protect portal from common web threats such as SQL injection,
cross-site scripting (XSS), and other attacks.
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ORCIS Security Measures
Anti-Malware Software

Anti-malware tools to detect and remove malicious software that could compromise
the portal.

Data Backups
We regularly backup data to ensure the portal can be recovered quickly in case of
data loss or a security breach. We operate a mirrored server, configured to enable
more efficient restoration of data.

User Permissions
Role based permissions using membership solution to manage and restrict access
to required functionality.

Continuous Monitoring and Testing
Regular testing of the portal for vulnerabilities and monitor for suspicious activity.
We avail of our Security Operation Centre to help in ensuring the solution is secure.
We use a test version of the solution to ensure functionality is continuously tested.
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Your dashboard screen
This will act as your homepage when requesting tests with us. To go back to this page at
any time simply click the ORCIS logo in the top left. You will also notice the reset password
option on the top of the screen next to your email address. When you are done, click ‘Log
Off’ to leave your account. ORCIS automatically does this for you after 15 minutes of the
system being idle. This is for Data Protection purposes.

portal
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Your dashboard screen
The list of outstanding test requests can be seen from the table below. There are also options to review
your Profile/Test lists, as well as your list of available Clinicians (that we input) and Patients (that you input).

If there are any Profiles/Tests or Clinicians missing from these lists please contact
portal@ctie.eurofinseu.com and a member of our team will help you as soon as possible.

portal
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Your dashboard screen
It is important to note, that all requests need to be issued electronically to the lab before any samples should be sent to
us. This can be done by clicking the ‘Issue to Lab’ button and send all requests at once, or by clicking the single ‘Issue
to Lab’ option to the left of each of the requests.

To start a new request, click ‘New’
portal
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Request Form
After clicking ‘New’, you will see a blank request form pop up. If
this is the first time a request is being sent for a patient, you will
need to fill in all required fields (indicated by an asterix *). ORCIS
will save these details for future use, which can be recalled and
added to the form by clicking ‘Search Patient Register’.

The Profiles/Tests list is based on your needs and can be edited
by our team to show your most frequently requested tests,
making it easier to access them. You can also use the ‘Other
Tests’ option to type in and find your tests, adding them with the
‘Add’ button.

Any required field that is not filled in when you try to save or print,
will be outlined in red at the bottom of the form to remind you to
fill them in.
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Request Form
Additional dropdown menus may appear for certain tests such as
Vitamin D, where a clinical indication is required. This box will
appear after ‘Clinical Details’ as shown to the right.

This is also true for Microbiology tests, which allow you to choose
sample type or location the sample was taken from as shown
below.
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Request Form
- Search Patient Register

If you chose to search the patient register, you will see a pop up
appear. To search for a patient, you can use their name, date of
birth or ‘Client Patient Code’, which refers to the patient code from
your patient management system.

Type in any of these and click ‘Search’, the list will update to show
all patients with those details that you have added previously.

Currently ORCIS does not link directly with your patient
management system, meaning you will have to enter their details
during their first visit but will be available to recall from the
database during the next visits.
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Request Form
- Search Patient Register

Once you have typed part of the patient’s name and clicked
‘Search’, you will see the list update.

To add the desired patient to the request form, simply click the pen
icon and their information will automatically update on the form.

Please note there may be multiple pages of available patients. It is
good practice to confirm the full name and date of birth to ensure
the right patient is used.

McGrath

McGrath John M 12/05/2000 1 Yellow Brick Rd, Dublin 8
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Request Form
Now that the patient information has updated you can proceed to
fill out the rest of the form.

Please ensure that a mobile number for the patient is included on
all requests, if it has not been filled in previously. This is used in
the event a Clinician is unavailable during a ‘Critical Result
Callout’. 

Adding a mobile number to any form will update and save it for
future use in the ‘Patient Database’.
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Request Form
A quick note, when filling in the Patient’s date of birth,
you can simply type it into the text box or you can use
the arrows to cycle through the years and months,
then choose the day from the calendar dropdown.

A similar dropdown calendar can be used for
‘Sample Collection Date’ but in most cases you
can click ‘Today’ and today’s date will be added.
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Request Form
A ‘Clinical Details’ box is provided on all request forms and can be used to outline any medical information that may
be pertinent to the patient’s test.

This box is not to be used to request tests that were not available from the other options on your form. Any tests
written into this box will not transfer to our LIMS system and will therefore be ignored on your request. If you are
missing any tests from your available lists, please email portal@ctie.eurofinseu.com and a member of our team will
assist you.
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Request Form
In the ‘Other Tests’ option, you will be able to search all tests and profiles available to you.To start searching simply
click the dropdown or start typing next to it and the list will automatically update based on your search.

When you see the profile/test required, click it and then click the ‘Add’ button and you will see it populate the table
below, as shown in our example of TSH. 
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Request Form
To finish the form, you will need to do one last review of all
patient information as well as the tests being requested.

Please note, if you are unsure of the sample type required,
hovering your mouse over the profile/test name will show you.

You will then need to tick the confirmation box highlighted in red
at the bottom of the form.

You will see the save and print options become usable once
this is clicked.
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Request Form
To the right you will see four options available.

Save: This will save the request to your dashboard but will not provide you with the option to print. This can be used
if you wish to set up a request prior to a patient arriving to the clinic. In this case you will need to go back and edit the
form with the correct date and time of sample collection after their visit. Make sure to then ‘Save, Print & Issue’ so the
request goes to the LIMS and you will have the printed form to accompany the samples.

Save & Print: This option does the same as the previous option but with the addition of printing the request form.
This is commonly used once a request has been edited and a new printed form is required in place of a previous
one.

Save, Print & Issue: This is the recommended option when completing any requests on ORCIS. This not only saves
and prints but also automatically sends the request directly to our LIMS system, making sure it is correctly issued to
the lab and not forgotten.

Cancel: This will cancel the request and it will not be saved. This can be used when training or in the case of a
mistake being made and you don’t wish to save any edited fields.
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Printing your form
All samples need to be accompanied by the printed ORCIS request
form. This allows our Pre-Analytics team to scan the barcode on
the form or sample tubes which recalls the electronic order that you
have already sent to our LIMS. Sample is booked with no need for
manual data entry, thereby eliminating the risk of data error.

You should double check all information on this form before printing
to ensure it is correct.

You will be sent unique ORCIS paper as part of the ORCIS
onboarding process. This is free of charge but should be used
sparingly where possible.

You will see it has peelable barcodes at the bottom allowing you to
match the samples to the request. There are eight on each sheet
but if you require more simply print again.
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Printing your form
Not all printers are aligned when printing these request forms,
meaning the peelable labels will not fit correctly and some
information can be lost as a result.

We have made a list of frequently asked questions covering this
issue on our GP resource page HERE.

Once printed, you will see a quantity of tubes field on the right of
the form. Please use this to write the number of tubes you will be
sending, so our Pre-Analytics team can verify they have received
all samples with your request.
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Preparing your samples
Now that you have your printed request form and you have issued your
request to the lab, you will need to get your samples ready to send to us.

To do this, write on the form the number of tubes under each relevant
sample type, e.g. EDTA or Serum, and begin peeling away barcodes
from the bottom of the form, placing them lengthways on the tube to
allow the barcodes to be scanned correctly.

Place all the samples into a biohazard bag and seal it.

Fold up the completed request form and place it into the outer pocket on
the biohazard bag, not inside with the samples. This will avoid spillages
damaging the form.
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Sending your samples
Once your biohazard bag is ready you will now need to place this and any other patient samples into a mailing bag.
As you can see below, there are three types:

Routine can be used on any non-urgent, non-microbiology samples being sent to the lab.

Urgent samples, indicated by a red bag, should include only urgent samples for testing.

Microbiology samples, indicated by a purple bag, should only include microbiology tests and require a separate
request form to be filled in and issued to the lab separate from all other tests.

For a full guide to which samples go
in which bag and to which lab, please
see our ‘Sample Packing Guide’ on
our GP resource page HERE.
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Urgent Samples
The below are the list of common urgent samples, for the full up to
date list please refer to the updated ‘Sample Packing Guide’ HERE.

Phosphate
Potassium
INR (International Normalised Ratio)
Quantiferon

For Urgent Requests, please provide clinical reasons along with Out
of Hours contact number and name of the Requesting Clinician.
In the absence of these details, the test request will be processed as
routine.
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Microbiology Samples
Our Microbiology laboratory is a separate laboratory than our
Blackthorn Road Laboratory, and therefore requires a purple bag.
You will note the microbiology address is different and is printed on
the purple bag.

For a full list of Microbiology samples, please refer to the updated
‘Sample Packing Guide’ HERE.

Please remember to keep these requests separate from all other
tests being sent to us, making sure to issue a separate digital
request when doing so.
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Sending your samples
Your samples are now ready to ship to our lab. You can choose to send these
by your preferred courier service or our dedicated Pathology Transport
Service, Eurofins Lablink.

If you would like to discuss logistics options with Eurofins Lablink, please email  
lablinklogistics@ctie.eurofinseu.com and a member of their team will help you.

2 5  Y e a r s
E x p e r i e n c e

2 2 , 0 0 0
L o c a l  a n d  n a t i o n a l

d e l i v e r i e s

3 0 0 0
I n t e r n a t i o n a l  d e l i v e r i e s

p e r  m o n t h

MK03 Issue No. 1.01 Active Date: 31/10/25



All deliveries are time stamped when received in our Specimen Reception.

Serum samples are spun to stabilise them.

The ORCIS barcode on the tube is scanned to retrieve your electronic order
from our Openlabs LIMS system.

The sample reception officer adds the date and time of receipt of the samples,
along with the quantity and type of tubes.

From there, the samples are racked and sent through to be analysed in our lab.

Finally, the request forms are scanned into the LIMS for traceability purposes.

What happens when your
samples arrive at the lab?
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Other features of ORCIS
While on your dashboard, to see previous or new requests you
can access them through the ‘Requests’ option on the right.

To edit existing requests that haven’t been sent to the lab,
select it from the list by clicking on it and then click the pen icon
to the right. Inside the form, you will need to click ‘Edit’ at the
bottom before making any changes.

To issue a single request to the lab from the dashboard, select
the request by clicking on it and then click the icon on the left
and it will be issued immediately.

You can also ‘Print’ and ‘Delete’ the requests selected by
clicking either icon/button shown here.
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Other features of ORCIS
To view and edit all patient information, please click
‘Patients’ on the right.

Here you will see a list of all patients. It is searchable by
keyword (Name, DOB, etc.) from the search bar on the right.
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Other features of ORCIS
To edit a patient record, search for it or find it in the list, click
it and then click the pen icon to the right.

This will show a popup with that patient’s details.
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Other features of ORCIS
Inside the popup, you can edit any of the
fields to match the patient’s updated details.

Once the changes have been made, you
then click ‘Save’ and the details will be
saved for next time the patient has an
appointment with you.

These details are also updated if a request
form is edited and patient details like mobile
number or surname have changed.
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Resources Page
We have set up a dedicated page for ORCIS
users to find all relevant information and forms
they require.

You can find this page on our website,
‘Resources and Documents’ and then under
‘General Practitioners Clinics’.

From here the page is organised using a tile
system. Find the relevant tile and once clicked
it will show you the resource you require.

You can also access it through the link HERE.
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Contact Us

1800 252 966

www.eurofins.ie/biomnis  

clientservices@ctie.eurofinseu.com

If for any reason you need assistance while using ORCIS, please
contact us through the options below and a member of our team will
assist you shortly.

MK03 Issue No. 1.01 Active Date: 31/10/25



THANK YOU
We look forward to working with you

app.orcis.ie 
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